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			NetApp Support		





The Zerowait Parts Assurance Policy offers the Tier 1 support you are used to  at Tier 2 prices. Our policies include 24/7 access to knowledgeable engineers, next business day parts replacement, and autosupport monitoring.  Based on your application and configuration, Zerowait will design a cost-effective Zerowait Parts Assurance (ZPA) Policy to suit your precise requirements. 

Read more...


	






	
			NetApp Sales		





Zerowait maintains an extensive inventory of spares for your legacy NetApp systems. We have the part you need, at prices that help you stretch your support budget. From cables and memory to drives and head units, every component in our stock of compatible and refurbished equipment is tested - before it enters our inventory and before we ship it to you. Give us a call today, or take a look at our online store for the spares and storage you need.
 Read more...


	






	
			Mike's Blog		





Each month, in the first couple of weeks, Mike Linett posts his blog. Topics can include latest insights to help you make the most of your data storage, with a main focus on NetApp filers and SimplStor!

If you have an idea for a blog post or if you have any questions about the blog you've just read, please let Mike know! Click This email address is being protected from spambots. You need JavaScript enabled to view it. to email him.

Read Mike's Blog...


	




                    
                

            

        

            
        		        
    
	    
        
            
                
                
                    
                                        
                        
                        	                        	
                            	




"Thank you for your excellent service over the past several years without it we would have unplugged the machine years ago."

- Daniel Feenberg
Cambridge, MA
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								A Partner You Can Trust							

		

	
	
	
		

			
	 Zerowait has been earning the trust of its customers for over 20 years, providing high availability solutions for storage and networks. Over that time we have grown with our customers and today offer two product lines focused on cost effective storage solutions. As the largest independent NetApp sales and support company, we have built a reputation for offering OEM class support at real world prices. And our new SimplStor product line builds on our understanding of customer needs for a low cost, dense solution for petabyte size archives.

Selected by NetApp, Inc. as one of their first registered service providers, Zerowait's extensive experience in load balancing, caching, and network attached storage provides the foundation for its exceptional third party support programs. Zerowait continues to provide a reliable alternative to manufacturer maintenance programs for legacy NetApp equipment. In addition, we offer everything from single drives to complete systems and the engineering expertise to help you get the most from your NetApp investment.

Our SimplStor product line combines the best off the shelf hardware with open source software to offer a single name space usable petabyte (1080 TB) in 36U of cabinet space for only $300,000. Our SimplSupport utility provides phone home notification of failures and allows performance and capacity tracking, enabling our engineers to provide the enterprise class support our customers expect.

Zerowait provides cost effective storage solutions and comprehensive, extended product life support at reasonable prices that will help you achieve maximum return from your investment in network-attached storage. Whether you are looking for new or transferable licensed equipment, refurbished parts or engineering support, Zerowait's high availability custom solutions are tailored to your requirements.

	
					

		

			









                    
                                                
                    

        			
    
			                            
                                        
                

            

        

                
                
    

    
    

        
            
                
                    
                        

                      

                        
						
                                 
                    
    
                    
                        


	© 2001-2024 Zerowait Corporation, All Rights Reserved. Zerowait is a third party provider of parts, services, and support for NetApp, Inc. equipment. Zerowait is not a partner of, nor affiliated with, NetApp, Inc. NetApp and the NetApp logo are trademarks or registered trademarks of NetApp, Inc. in the United States and/or other countries.




                    

                

            

        

        
            
            	
                    
                

            

        

    

	    
    
        
    	
    

        
        
            
    
  
  
  
  
